
Discussion and Conclusion

• LEC caters to the entire university students.  There will always be some students 
who require more attention than others

• Complete prevention of non-academic issues is a challenge for institutions with 
similar context

• Assessing the situations and taking the most appropriate measures are 
necessary

• Protecting the LEC’s environment
• LEC as a learning space

• Language advisors must be aware and be adaptable to various situations 

Introduction

Self-Access Centers (SACs) are being established in many educational institutions to 
foster healthy learning habits and provide an appropriate space for learners.  Most of the 
“successful” SACs in Japan are in notable language universities, public universities, or in a 
private university with a stable foreign language department.  Furthermore, literatures usually 
share the positive impacts or influences made on their students; there are not enough 
literatures that discuss about issues SACs face especially the non-academic issues.  

Documentations on SACs in smaller institutions are very limited and much of the 
suggestions made from successful SACs do not always apply for many reasons.  The main 
reasons are the lack of student motivation and also contextual differences.  

The purpose of this “My Share” presentation is to spread the various non-linguistic or 
academic issues any SAC of similar context could face. 

Context

• Seitoku University (2-year, 4-year, graduate school) is a women’s university in Chiba
• Language Education Center (LEC) established in 2012.

• 2 fulltime Language Advisors 
• Figure 1 shows layout of LEC

• Majority of the students have a strong hatred towards English language learning
• Students’ English proficiency levels are low (average: 200-range  on TOEIC Test)
• Since April 2012, more students are using the LEC for learning assistance, self-studying, or 

for other reasons
• Graph 1 shows the students’ LEC usage 

The Issues

• LEC aims to provide:
• English-only environment
• Assistance with English language learning

• Students generally utilize the LEC with a purpose:
• Homework help
• Improving conversation skills
• Preparing for a class test or an English proficiency test 

• Some students utilize the LEC for a different reason

Figure 1: Layout of the Language Education Center (LEC)
.

Issue 1: “I fought with …"

This is probably the most common phrase heard at the LEC.  Students come to talk 
to the language advisors to complain about a friend they just had a falling apart with.  
These students become very dramatic and emotional, causing disturbance to the learning 
environment.  The advisors take the following steps:

1. Listen to the students,
2. Give advice if and when necessary, 
3. If the students take much of your time, set a time and let them know that they 

only have that time left (i.e., until the next bell rings),
4. If student persists onto next day, tell them to figure it out themselves, or
5. Go seek a school counsellor.
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April May June July August September October November December January February March

H 24 46 102 116 87 0 0 339 307 274 177 53 42

H 25 466 617 468 328 45 123 403 414 377 374 144 100

H 26 749 712 830 780 112 400 729 674 643 494 202 146

H 27 1065 872 805 1030 94 366 811 724 591 618 158 124

H 28 743 724 873 666 64 326 709
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Students’ LEC Usage 
April 2012 – October 2016

Graph 1: Students’ LEC Usage 
from 2012 to 2016 
This graph shows the number 
of students who used the LEC 
facility throughout the years. 
The numbers drop during the 
months of July, August, 
February and March because 
students do not have regular 
classes. There is a similar 
trend each year. 

Note: H24 = 2012 – 13; 
H25 = 2013 – 14; H26 = 2014 
– 15;  H27 = 2015 – 16; 
H27 = 2016 – 17
Academic year starts in April 
and ends in March the 
following year.

Issue 2: “I want to go abroad“

More than 90% of the students who seek advice for going abroad do not have a 
solid plan.  The students come to the center hoping to find answers to their questions 
and travel plans like an agency would.  Here are some of the common questions students 
ask：

Q1: “How long should I stay?”
Q2: “Will I be fluent in English? How fluent will I get?”
Q3: “Is homestay necessary? What if I don’t understand the host family?”
Q4: “What if I don’t get along with the family?”
Q5: “Will I be safe?”

It is crucial for the language advisors to ask students the 4Ws (why, where, when, what) 
and 1H (how) to help build a more solid plan. 

Issue 3: *Miss Cynical*

Not every student has an optimistic nature -- there are some who are very 
pessimistic towards everything around them and also towards themselves.  Having one or 
two students on a weekly basis at the LEC can be harmful as they can disrupt the learning 
atmosphere. 

• Language advisors made placards with rules such as “no whining”, “no more 
excuses” (Image 1)

• These placards could be made easily and they were effective in 
alleviating the disturbance levels

Image 1 (above): “No whining” and “No more excuses” 
placards that are placed around the LEC.

Image 2 (right): “English Only” reminders that are placed on each table to prevent 
students from chatting in Japanese.

Issue 4: "I refuse English" 

There are students who frequent the LEC for non-academic reasons:
• Their friends are there 
• They found their “spot” at the LEC         

These students often spend time doing non-English-related work or begin socializing with 
their friends in Japanese.  This disrupts the English-only environment and become a 
distraction to other students.  To mitigate the issue, language advisors made “English 
Only” signs for each table (Image 2). 


